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Action Taken Report on Student and Parents’ Feedback
Academic Year: 2020-2021

Feedback was collected by IQAC from the students and the parents at the end of academic

year 2020-2021. The Feedback Analysis Committee analyzed the feedback. The Report prepared

by the Feedback Analysis Committee under the guidance of Academic Planning and Audit

Committee, was placed before the College Development Committee (CDC) on 15.07.2021 and

after a thorough discussion on the findings, the Report was forwarded to the Management for final
approval.

01.In the Academic Year 2020-2021, as majority of the sessions were conducted online, the

students complained about the poor internet connectivity and requested the Management to

provide Wi-Fi facility on campus.

Action taken: The Management has formally accepted the suggestions and efforts to provide
Wi-Fi facilities on campus are underway.

02. Almost all the respondents felt that the need of a more spacious reading room and specific
seating area on campus during the leisure period.
Action Taken: The Management has placed 20 cement benches on campus which can
accommodate 40-60 students, who can spend their quality time during the teaching breaks. The
Management has decided to provide more spacious Reading Room for the boys, as the girl
students are already provided with spacious Reading Room.

03. The respondents felt the need of providing them with the mineral water.
Action Taken: The Management has provided 2000 Lt. thermacol-coated water tank with

mineral water.
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ACTION TAKEN REPORT: TEACHERS’ FEEDBACK 2020-2021

Teachers® feedback, collected at the end of 2020-2021, was analysed by the Feedback
Committee. As per the established practice, the IQAC has prepared an action plan thereon after
getting approval from the CDC. It has, succinctly, made the plan of action by accommodating
substantial suggestions made by the respondents.

Suggestions:
1. Provide internet connection to all the departments.

ii. Spacious reading room for boys.

iii. Provide a studio for online teaching.

iv. Provide Wi-fi facility to students.

v. Provide more ICT-based classrooms for better teaching learning,

vi. Provide online teaching software.

Action Taken:
1. Internet connection has been provided to five of the departments and it will be provided to the
remaining departments in the forthcoming academic year.

2. A well-furnished, spacious Boys reading has been made available to the students from this
academic year.

3. The Management has accorded approval to develop a studio for facilitating online teaching-
learning process.

4. The Management has invited Reliance Company to establish the Wi-Fi Facility to the students
and the company has assured that it will start the providing the Wi-Fi within a short span of
time.

5. Already six ICT based classrooms/labs are existing in the College. The Management has
given approval to the IQAC proposal to establish two more ICT labs, talking the tally to eight.

6. The management has accorded approval to subscribe for the online teaching software, in
addition to the free softwares like G-meet and Zoomn;
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ACTION TAKEN REPORT: ALUMNI FEEDBACK 2020-2021

The IQAC collected feedback from the alumni at the end of academic year 2020-21.
Feedback Analysis Committee analysed it thoroughly and prepared the Analysis Report. As per
established practice, the Feedback, so analysed, is forwarded to the Management, after getting
approval from the College Development Committee (CDC), for implementation.

Suggestions made:
i. A good canteen is needed in the college.

ii. A reading room is necessaty in the campus for boys.

Action Taken:

1. The IQAC has submitted a proposal to the Management to improve the College Canteen and
the Management is positively thinking on the renovation of the existing canteen.

2. The boys’ reading room has been moderately renovated to accommodate a greater number of
students. A new Boys’ reading room will be set up in the coming year.
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