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SHRI GURU BUDDHISWAMI SHIKSHAN PRASARAK SANSTHA'S SURI GURU BUDDHISWAMI MAHAVIDYALAYA, PURNA(Jn.) 

Pln-431 511, Dist. Parbhonl (M.S.) Indio. 
Student Grievance Redressal Cell 
Annual Report for Academic Year 2022-23 

Shri Guru Buddhiswami Mahavidyalaya has developed a robust mechanism for the student 
grievances. There are separate committees for dealing with the grievances for male and female 
students. ICC deals with the grievances related to sexual abuse, while Student Grievance Redressal 
Cell deals with general grievances of t4e students. The Cell, under the leadership of Dr. P.V. 
Bhutale has been working hard for years to resolve the student grievances. 

Mostly the individual grievances of the students are related with the minor complaints 
about the administration/library which are resolved at the Principal level. Some of the grievances 
are forwarded by the Principal to the Cell and then the Cell arranges a meeting and the grievance 
is discussed in the meeting and resolved with the help of administration. During the academic 
level 2022-23, the Cell received about seven complaints from the students which are as follows: 

1. On 07.09.2022, the B.Com. II year students wrote an application collectively to the Principal, to replace the fans in 33 & 34 classrooms with new ones. 
The matter was discussed in the meeting and it was resolved to forward the matter to the Management through the CDC. The Management has provided new fans after a month. 2. On 08.09.2022, the students complained about the cleanliness in the campus. The Cell arranged a meeting with the Principal and it was resolved to conduct the cleanliness drive with the help of the NSS unit, immediately. 

3. On 14.08.2022, the Cell received a complaint about not cleaning the taps of drinking water. As the College provides pure and packaged drinking water, the taps have to be replaced. The administration replaced the taps of water with new ones within a week. 
4. On 08.03.2023 some of the students complained about cleanliness in the halls and men toilet. The issue was brought to the notice of the administration and the class four staff was asked to clean the halls regularly. As the scavenger was on leave for a couple of days, she could not clean the toilet on the designated days. The cleanliness was resumed as soon as she returned to the work. 

Few general complaints about the fighting in between the students, etc. were also received and resolved immediately by the Student Grievance Redressal Cell. 

co-ordinator 
IQAC 

Shrl Guru Buddhiswr);ni Maha':}dya_l~ta Puma (Jn) Dist. Paib!iar.i. 431:>11 (~,,.\l.) 

~l-Dr. P. V. Bhutale, 
Co-ordinator, Student Grievance Cell, SGBMP 

Y--
PRINCIPAL 

Shri Guru Buddhiswami Mahavidyalaya 
Puma (Jn.) Dist.Parbhanl 
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