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Student Grievance Red ressal Cell
Annual Report for Academic Year 2020-21
The whole world witnessed the emergence of deadly pandemic, Covid-19 and the

subsequent lockdown. The teaching-learning activity was hampered badly during 2020-21. The
College was also shut down due to the lockdown. Therefore, the Grievance Redressal Cell didn’t
receive any major complaint from the students. In the beginning, in the lockdown period, the
students were worried about the teaching-learning activity. But the faculty of the College adapted
to online mode of teaching and completed the syllabi by using You tube Channel, G_Meet, Zoom,
ete. The students communicated with the teachers through WhatsApp groups and all the queries
of the students were resolved amicably. The staff received calls on the possibility of

conducting teaching-learning activity and were quite apprehensive about ijt. The College

conducted online counselling. ,{2 )

Dr. P.V. Bhutale,
Co-ordinator, Student Grievance Cell, SGBMP
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