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SHRI GURU BUDDHISWAMI SHIKSHAN PRASARAK SANSTHA'S 
SHRI GURU BUDDHISWAMI MAHAVIDYALAYA, PURNA (Jo.) 

Pin-431 511, Dist. Parbhani (M.S.) India. 
Student Grievance Redressal Cell 
Annual Report for Academic Year 2018-19 

Student Grievance Redressal Cell, a statutory committee, working under the guidance of the 

Principal, deals with the grievances for the students. The Cell is striving hard under the leadership of 

Dr. V. J. Vilegawe to satisfy the students_ grievances related to administration, academics, curricular 

and co-curricular aspects and the facilities being provided to the students. The individual and general 

grievances of the students are resolved at the Principal level. Some of the grievances are forwarded by 

the Principal to the Cell, which are then are either resolved with the help of administration or forwarded 

to the Managen1ent through CDC. During the academic year 2018-19, the Cell received few complaints 

from the students which are as follows: 

1. On 13.08.2018, the girl students wrote an application to the Principal about cleanliness of the 
women toilet. 
Actually the scavenger women used to clean the toilets on regular basis. When she was approached, 
she told that due to some problems in the pipeline, water could not be available a couple of days 
in the women toilet. Immediately after that the plumber was called and the leakages in pipeline 
were repaired so that the cleaning was resumed. 

2. On 18.09.2018, the students put a demand to increase chairs in the girls reading room.for the 
spacious reading room. • 
The coordinator of the Cell discussed the matter with the Principal and the number of chairs in the 
girls reading room were increased. 

3. On 22.09.2018 some of the students came up with a complaint that they were not co-operated by 
the office staff. 
The Cell discussed the issue with the Principal and he assured that he will talk with the office staff 
on the issue. 

Few general complaints about the drinking water, quarrel between the students, etc., were also 
received and resolved immediately by the Student Grievance Redressal Cell. 

, 

Dr. V. J. Vilegawe, 
Co-ordinator, Student Grievance Cell, SGBMP 
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